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Efficiency of Healthy Aging Services: Indicator Construction and Empirical Evaluation

Liu Huijjun  Wu Peng

Abstract: In view of the increasing population aging, it is of great significance to evaluate the efficiency of healthy

aging services. Based on the three—dimensional evaluation model of “structure—process—result”, we select 3 first-level

indicators, 10 second-level indicators, and 55 third-level indicators using the Delphi method and construct the in—

dicator system for measuring the service efficiency of healthy aging, and then we carry out empirical evaluation ac—

cordingly. The results show that the service efficiency of healthy aging in China is low as a whole, with service

structure being the bottleneck. The service efficiency differs substantially by province, and it is high in eastern

coastal provinces. The provinces with the highest comprehensive service efficiency stand out in all the three first—

level indicators. Therefore, to improve the service efficiency of healthy aging in China, it is imperative to optimize

the service structure, and take into account the provincial differences. To improve the service efficiency in each

province, we need to increase investment and promote service process management in central and western regions.

Keywords: Healthy Aging; Healthy Aging Services; Indicators; Service Efficiency
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